Welcome to the world of Silver,

sils plle § 03 loso

Where we combine quality and elegance to deliver . e

23859 palw Oladio L] Gle @S55885 . ODilgiwd pgaS
dllog e Lime @S35 095 of Lle o wil &
Shsy Yolss Glos 08U pads ! lig) cacliall o

JUI ol oSnind Llaniio
pile Hloas o Aol 83l @SLds on CQJL'.:SJI [KV'S
082l Gl Jeolbdl grax pudod A o Ry

reliable sanitary products that last for years. We
sincerely thank you for choosing Silver products, and
we appreciate your trust in us.

At Silver, we are committed to ensuring your
experience with us is comfortable and hassle-free.
That's why we offer a comprehensive warranty that
covers our products to give you peace of mind.

This catalog is your guide to fully benefiting from the
Silver warranty, and we aim to clarify all the details

you need to know to secure your rights.
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Faucets

At Silver, we offer a comprehensive 5-year warranty on faucets.

This warranty covers the following:

Manufacturing Defects:

The warranty covers all defects resulting from manufacturing
flaws. Faucets that show manufacturing defects during the
warranty period will be repaired or replaced.

Color Change:

The warranty covers any abnormal color change due to
manufacturing defects. We are committed to ensuring that
the faucets retain their beauty and shine throughout the
five-year period.

Leakage:

The warranty includes any leakage caused by manufacturing
defects or materials used.

Damaged faucets will be repaired or replaced free of charge
during the warranty period.

During the first year, full replacement « and in the remaining
four years, we offer regular maintenance services to preserve

product quality color stability.

Silver faucets are distinguished by their color stability and
resistance to corrosion, enhancing the product’s lifespan and
ensuring long-term use.
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The first year includes replacement service
The remaining four years include maintenance service
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Toilets

At Silver, we offer a comprehensive 5-year warranty on faucets.

This warranty covers the following:

Manufacturing Defects:

The warranty covers all defects resulting from manufacturing
issues, including all problems related to the flushing system
and the mechanism.

Color Change:

The warranty covers any color change resulting from
manufacturing defects. We guarantee the beauty and shine of
the product throughout the warranty period.

Leakage:

The warranty includes any leakage caused by manufacturing
defects. We will repair or replace the damaged products to
ensure continued high-quality use.

Hydraulic Lid System:

Our warranty ensures smooth and quiet operation of the
hydraulic system.

During the first year, we provide a comprehensive
replacement and in-home maintenance service, where we
come to you for maintenance at no additional cost. In the

remaining four years, we offer maintenance services to
preserve the quality of the product. We guarantee you a
comfortable and seamless experience with our products.
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The first year includes replacement service
The remaining four years include maintenance service
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Jacuzzis, Saunas, and Steam Rooms And bathtubs

Silver's warranty for jacuzzis, saunas, and steam rooms lasts for

5 years and covers the following:

Manufacturing Defects:

The warranty covers all defects resulting from manufacturing

issues.

Color Change:

The warranty covers any color change resulting from
manufacturing defects. We guarantee the beauty and shine of

the product throughout the warranty period.

Leakage:

The warranty includes any leakage caused by manufacturing

defects or materials used. Damaged products will be fully
repaired or replaced.

Parts:

The warranty covers manufacturing defects in all product

parts. Damaged parts will be repaired or replaced to ensure

continuous use of the product.

Control Panel:

The warranty covers all defects that may affect the
performance of the control panel. The control panel will be
repaired or replaced to ensure optimal operation.

During the first year, we provide a comprehensive
replacement and in-home maintenance service, where we
come to you for maintenance at no additional cost. In the

remaining four years, we offer maintenance services to
preserve the quality of the product. We guarantee you a
comfortable and seamless experience with our products.
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The first year includes replacement service
The remaining four years include maintenance service
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Shower Systems

At Silver, we offer a comprehensive 5-year warranty on shower

systems lasts. This warranty covers the following:

Manufacturing Defects:

The warranty covers all defects resulting from manufacturing
issues.

Color Change:

The warranty covers any color change resulting from
manufacturing defects. We guarantee the beauty and shine of
the product throughout the warranty period.

Leakage:

The warranty covers any leakage caused by manufacturing
defects or materials used. Damaged shower systems will be
repaired or replaced free of charge during the warranty
period.

During the first year, full replacement and in the remaining
four years, we offer regular maintenance services to preserve

product quality color stability.
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The first year includes replacement service
The remaining four years include maintenance service
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The remaining four years include maintenance service

DESIGN
3 . &
Basins uole=3l
At Silver, we offer a comprehensive 5-year warranty on basins 3o sy usloadl Ll Silgis 5 5aal Malss Glos oS padi salw gg
covering color changes and manufacturing defects b b pleusll
Manufacturing Defects: divanll wge2ll
The warranty covers all defects resulting from manufacturing &H«A*“ daloc é JB e 35Ul Gousmll gea> ulmaﬂ b
flaws. Basins that show manufacturing defects during the dimion Lgsc le-‘—“ selas u‘JI ool Jlasiol 9| C>Lo| )
warranty period will be repaired or replaced. oleall 8,18 s>
Co'or Chaﬂge UQUI -
The warranty covers any color change resulting from oo o zob oslll é b sl d ool sy
manufacturing defects. We guarantee the beauty and shine of 8518 Jlgb Cu-m“ G319 JLA> ulr- | pSJ O dymiion
the product throughout the warranty period. olesll

During the first year, full replacement and in the remaining &,)SH Olgieadl 9o « Jlociewl dors 51865 e Wdo3l il Sl
four years, we offer regular maintenance services to preserve C"“"‘JI 839> QL;; blaxl 4593 dluo Dloss pads dsioll

product quality color stability. oell &ldg

SILVER Warranty Catalog

DESIGN



SILVER

DESIGN

Concealed Cisterns

Silver’s warranty for concealed cisterns lasts for 10 years,
covering the mechanism, manufacturing defects, and leakage.

Manufacturing Defects:

The warranty covers all defects resulting from manufacturing
flaws. Concealed cisterns that show manufacturing defects
during the warranty period will be repaired or replaced.

Mechanism:

The warranty covers all issues related to the mechanism
caused by manufacturing defects. The mechanism will be
repaired or replaced in case of any manufacturing flaw.

Leakage:

The warranty includes any leakage caused by manufacturing
defects. We will repair or replace the damaged cisterns to
ensure continued high-quality use.

During the first year, we provide a comprehensive
replacement and in-home maintenance service, where we
come to you for maintenance at no additional cost. In the

remaining four years, we offer maintenance services to
preserve the quality of the product. We guarantee you a
comfortable and seamless experience with our products.
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Bidets

At Silver, we offer a comprehensive one year warranty on bidets.

This warranty covers the following:

Manufacturing Defects:

The warranty covers all defects resulting from manufacturing
flaws. Bidets that show manufacturing defects during the
warranty period will be repaired or replaced.

Color Change:

The warranty covers any abnormal color change due to
manufacturing defects. We are committed to ensuring that
the bidets retain their beauty and shine throughout the
five-year period.

Leakage:

The warranty includes any leakage caused by manufacturing
defects or materials used.

Damaged bidets will be repaired or replaced free of charge
during the warranty period.

During the warranty year, full replacement and maintenance
services are provided.

Silver bidets are distinguished by their color stability and
resistance to corrosion, enhancing the product’s lifespan and
ensuring long-term use.
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Accessories

At Silver, we offer a comprehensive 5-year warranty on
accessories . covering color changes and manufacturing defects

Manufacturing Defects:

The warranty covers all defects resulting from manufacturing
flaws. Accessories that show manufacturing defects during
the warranty period will be repaired or replaced.

Color Change:

The warranty covers any color change resulting from
manufacturing defects. We guarantee the beauty and shine of
the product throughout the warranty period.

During the first year, full replacement and in the remaining
four years, we offer regular maintenance services to preserve

product quality color stability.
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The remaining nine years include maintenance service

Olylg s

gy Oblgansdl Gle Olgiw 5 8a) Malis Glaws 0 paii il &
ot bo pledll Lin

dezianll wgesll
&ma.d|4*1A:‘_‘§Jl>u.c4xU|uyxl|&m>ulmoJ|uhm

Gmisnn Ooec lasd 50k Il SblyrnSHl Jlsiul sl p3La] o
oleusll 3yz8 Jals

UQUI -

ose o @b sl § Greb s a5 ol pledll Shs
O)J.SJIQL)CLLAJI@J)JQJLDQLC IﬁSJuA@WA

&gf}” Olgieal 39 ¢ Jlaciol doss 51855 0 WJodl il o>
oslll Bldg

Warranty Catalog



Terms of Use
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Misuse:

The warranty does not cover any damage resulting from
improper use or mishandling of the product.

Improper Installation:

The warranty does not cover defects resulting from
improper installation or the use of incompatible tools.

External Factors:

The warranty does not cover damages caused by natural
disasters, fires, or use in unsuitable environments.

Prohibited cleaning materials:

The warranty does not cover the incorrect use of
prohibited cleaning agents on the products

We recommend following the maintenance and usage
instructions provided with the products to ensure
continued optimal performance.
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